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Computing at University of Detroit Mercy 

Welcome to University of Detroit Mercy’s Information Technology Services. 

As a member of the student body at University of Detroit Mercy, you will have access to many resources and 
services within the realm of Information Technology Services (ITS).  This guide acts as a reference for what is 

http:http://www.apple.com
http:http://officeupdate.microsoft.com
http:http://windowsupdate.microsoft.com


 

   
 

  
 

 
  

   
      

   
 

  
 

   
 

     
  

     
 

 
    

   
 

  
 

 
 

  
 

 
   

 
 
 

 
   
 

  
  

 
 

   
 

   
 

  
 

  
      

  
 

Connecting to the Wireless Network on Campus 

Wireless network connectivity is available in all McNichol’s classroom buildings, all residence hall rooms, the 
Library, the Student Center, Calihan Hall and various other locations around campus. 

The University uses SSIDs “udmlaw”, “udmdental”, “udmsecure”, “dormsecure”, “detroitmercy”, 
“detroitmercysecure”, “detroitmercydental” and “detroitmercylaw” for wireless connections. While we cannot 
guarantee any wireless connection is attached to an official Detroit Mercy access point, we can confirm that 
connections to access points with different SSIDs are not legitimate. 

http:www.udmercy.edu
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Lab Locations 
Quad Commons Lab 
Quad Commons Building (Detroit Mercy ID required to open external door) 
General Purpose Lab – No Classroom Reservations 
Fall/Winter Hours: 8:00 am – 10:00 pm Every Day 

Summer Hours: Please call 313-993-1596 to check schedule or visit 
www.udmercy.edu/about/its/computing/academic-labs 

C&F Labs 
C&F 9 & 10 (in the basement) 
Fall/Winter Hours 8:00 am – 9:00 pm Monday – Friday 

Summer Hours: Please call 313-993-1800 to check schedule or visit 
www.udmercy.edu/about/its/computing/academic-labs 
Classroom Reservations are posted outside the door of the lab.  These reservations take priority over general-
purpose usage.  General-purpose access is always available in the Quad Commons Lab. 

CHP Lab 
CHP 8 (in the basement) 
Fall/Winter Hours 8:00 am – 9:00 pm Monday – Friday 

Summer Hours: Please call 313-993-1174 or 313-993-1800 to check schedule or visit 
www.udmercy.edu/about/its/computing/academic-labs 
Classroom Reservations are posted outside the door of the lab.  These reservations take priority over general-
purpose usage. General-purpose access is always available in the Quad Commons Lab. 

What Software Applications are in the ITS Computing Labs? 
Over sixty courseware applications are installed on each computer.  Microsoft Office Professional, Internet 
Explorer, Firefox, Microsoft Project, Microsoft Visio, AutoCAD, and many more are available for use.  For the 
most recent list of applications please visit www.udmercy.edu/about/its/computing/academic-labs.  The installed 
application base in each lab is updated three times per year coinciding with the start of each semester. 

Students actively enrolled in a CIS or CS course may wish to speak with their professor regarding special 
software privileges for course applications. 

Installation of courseware or other programs must be coordinated through your professor.  For more 
information, please visit www.udmercy.edu/about/its. 

What Services are available in the ITS Computing Labs? 
All ITS Computing Labs are designed for academic purposes.  Students can use the internet for research, work 
on group academic projects, type papers and access email accounts: either Detroit Mercy student account or 
any other internet based accounts you may have such as Yahoo, MSN or 



 

 
 

   
 

  
   

 
       
    

 
   

 
    

   
 
     

 
 
     

 
      

 
       

        
    
   

 
     

   
 
    

  
 
     

   
 

  
 

    
  

 

1.  Academically related tasks take precedence over non-academic usage.  During peak usage times it may be 
necessary to ask those students working on non-academic projects to defer to those students who need to work 
on academic projects.   Students working on non-academically related tasks are most welcome to return to the 
labs during non-peak periods.  Students working together in this manner help create and support the team spirit 
approach to the Detroit Mercy academic process. 

2.  The labs are available to provide a quiet learning environment. Cell phones, music players or other 
potentially disruptive device are not allowed in the lab. 

3. Food and beverages are not allowed in the lab.  The labs are a smoke-free environment. 

4. The ITS department is not responsible for problems caused by computer viruses, improper use of the 
equipment, or loss of data due to equipment malfunctions or any other reason. 

5. Equipment in the computer labs may not be removed, modified, relocated, or disassembled without 
permission of the Lab Manager. 

6. ITS Computing Labs does not loan equipment to students under any circumstances. 

7. Do not post signs in the lab or on the lab doors without first seeking the permission of the Lab Manager. 

8. The ITS Computing Labs are designed and intended for the use of currently enrolled Detroit Mercy students. 
No student is allowed entrance into any of the ITS Student labs without a currently validated Detroit Mercy 
student ID.  Spouses, children, parents, other family members and friends of currently enrolled Detroit Mercy 
students are not permitted to use these labs. 

9. Internet stalking is a crime.  Piracy is a crime.  Illegal sharing of files is a crime. Anyone found participating 
in any of these activities will be dealt with accordingly. 

10. Computers are available on a first-come, first-serve basis.  Therefore, individual reservations for a 
computer are not permitted. 

11. Users should log out of the computer when finished and tidy up the area around the computer they used 
before they leave. 

Please be courteous and respectful to your fellow students.  Use of the labs is a privilege that can be revoked. 

In addition to these rules, please see policies ITS-0007 Academic Computing Laboratory Reservation
Policy and ITS-0012 Academic Computing Laboratory Courseware Installation and Removal Policy. 
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My Portal 

At the University of Detroit Mercy, My Portal is the name of the University’s online portal solution that provides 
all students, faculty and staff personalized access to a multitude of University resources which include email, 
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Employment 

All open student computing lab jobs, Help Desk jobs and other IT related positions in the ITS department are 
posted on the student employment board in the Financial Aid Office located on the Ground Floor of the Fisher 
Building. Please review instructions on the board.  If there are no postings, there are no open jobs. 

All professional computing positions are posted in the Human Resources Office. 
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